AOroBOP - OPEPTA

KypbepaMm, oCyLLeCcTBASIIOLWMM CBOIO AEATESIbHOCTb B KA4eCTBE MHAMBULAYANbHOIO
npeanpuHuMaTens

1 aHBapsa 2026 rona

HacTosiwiee npensioxeHne apnsetca nybnnyHonm odeptonn ToBapullecTBa C OrFpPaHMYEeHHOWN
oTBeTCTBEHHOCTbo «MUKPO JIOTNCTUKA», BUH 210840025681, topnanydecknin agpec: AnmaThbl,
Ay330BCKUIN panioH, MukpoparioH Mambip-4, oom 49.

ToBapuLWECTBO C OrpaHU4YeHHOW OTBeTCTBEHHOCTbIO «MUKPO JIOTNCTUKA», nmeHyemoe B
JanbHenweM «AreHT», B nuue Oupektopa CaTtoBa AnekcaHgpa Onerosuya, AeNCTBYOWEro Ha
OCHOBaHUW YCTaBa, NnpeasaraeT 3aKJI4YNTb HAaCTOAWMNN areHTCKMA OOroBOp, HanMpaBJ/ieHHbIN Ha
npencTassieHe WMHTEPECOB W COMpPoOBOXAeHue peatesibHOoCTU Kypbepa — WHAMBMAYaNIbLHOIO
npeanpuHuMmaTtensa Pecnybnmkm KasaxcTaH, Ha YKa3aHHbIX B HEM YCJIOBUAX C TeM, KTO
OT30BETCA U MMeeT MNpPaBO Ha TaKyl AesATeNbHOCTb B COOTBETCTBUW C 3aKOHOOAaTesIbCTBOM
Pecnybnnkun KasaxcTaH.

HacTosawmnn oorosop B COOTBETCTBUN C parkgaHCKMM Kogekcom Pecnybnnkn KasaxcTaH (panee
- TK PK) ABnaeTcs OOroBopoM-ohepTon, NOJSIHbIM 1 6e30roBOPOYHLIM MPUHATMEM (aKLLEenToM)
YCJIOBUIN KOTOPOro CYMTAOTCA coBeplueHne KypbepoM OenCTBUIN, onpedesieHHbIX B HAaCTOSLLEM
porosope. [llpucoeamHeHne K [oroBopy M AKUeNT, a TakK e noAarnnucaHue [LOKYMEHTOB
oCyLecTBNATCA B cepBuce «Vezoo.kz» (https://vezoo.kz), KoTopas ncnosb3dyeTca AreHToM wu
Kypbepom B ka4yecTBe TeXHUYECKOro MHCTpyMeHTa n CRM-cnuctemsl ona obMeHa nHpopmaumnen,
3/IeKTPOHHOro AoKyMmeHToobopoTa 1 ynpaBneHns 6anaHcoM.

HacTtoawmm pQorosBop coOTBETCTByeT BceM TpeboBaHMAM 3akoHodaTenbCTBa Pecnybavkum
Ka3zaxcTaH 1 COAep>XXUT BCE CyLeCTBEHHbIE YCN0BUA 419 OKa3aHuUs yCcayr.

B cBfA3M C 3TmM, npeanaraeTtcs BHMMATENIbHO O3HAaKOMUTbLCHA C TEKCTOM [OroBopa AO ero
akuenTta. B cnyyvae Hecornacus € ycnoBMaMW AOroBOpa B KakKOW-TO 4acTu AMBGO MNOSHOCTLIO,
pekoMeHAyeTCs O0TKa3aTbCsA OT 3aKJo4eHus Aorosopa. AKLenT [orosopa noaTBepXXAaeT, yTo
Kypbep NOAHOCTbIO 1 6@30roBOPOYHO NPUHAN BCe ycaoBuA nybanyHom oepTsl.

1. TEPMWUHDbI N ONPEAQEJIEHNA

1.1. CepBuc 3akasuukKa - MpuHaanexalime 3aKasyuky (lopunanvyeckomy nuuy, UMetoLemy
COBCTBEHHbLIN CepBUC, CanT, MOBUJIbBHOE MPUJIOXKEHME WU UHYIO LUGPPOBYIO naaTdopmy) Beb-
CalTbl U MpUKNagHble NMporpamMmbl (B TOM 4Yucie 0N MOOMAbHBLIX YCTPOWCTB), Ha KOTOPbIX
3aKa3uuk pa3sMellaeT 3aAaBKM (3aKa3bl) Ha [O0OCTaBKYy W TMpenocTaBfsieT KOHEYHbIM
NMoJib30BaTesIIM BO3MOXKHOCTb OCYLLIECTBUTb 3aKa3 TOBAPOB U MX OOCTABKY.

1.2. Monb3oBatenb, — VIHAMBMAYaNbHLIA npeanpuHUMaTenb, wucnonb3lyowee CepBuc
3aKa3yuka Ans 3aKkasa TOBApOB M MX AOCTABKW, MoJyyalollee yCayrn No KYpbepCcKon AocTaBke
HenocpeacTBEHHO OT Kypbepa B COOTBETCTBUM C PYHKLUMOHaNoM CepBurca 3akas4umka.

1.3. Yenyrm — ycnyru, ykKasaHHble B NyHKTe 2.1 HacToswero [loroBopa, npencrasasiowme
coborl KoMMnaeKc MHPOPMALMOHHO-TEXHNYECKNX, paCYeTHbIX N areHTCKUX YCyr, OKa3blBaeMbIX
AreHToM B nHTepecax Kypbepa.

1.4. DoroBop (OdepTa) — HacTosWee npeasioxeHue, onybnnkoBaHHoe Ha NHTepHeT-pecypce,
npeactasngwowee cobonm nybanyHyo odepTy, COAepKallylo BCe CyLleCTBEHHble YCJI0BUSA
OOroBopa, 3aKJlo4YaeMoro nyTeM TMpPUCOeOMHEHMS K  HacTosdwemy [loroBopy-odepTe
rnocpencTBOM coBepLleHns AkuenTa.



1.5. AreHT — TOO «MUKPO JNOIMNCTUKA», BbiCTynatwLllee B Ka4decTBe areHTa Kypbepa
(MpunHuWnana), opraHM3ylollee B3aMMOOENCTBME C 3aKa34yMKOM, a TaKXe OocCyllecTBasoLlee
WHPOPMaLNOHHO-TEXHNYECKOE, pacyeTHoe 1 onepauunoHHOEe COMPOBOXAEHME [esATe/bHOCTU
Kypbepa, B TOM 4ucC/ile UCNosb3ysa cepBuC «Vezoo» B Ka4decTBe UUPPOBOro M TeXHUYEeCKOoro
WHCTpPyMeHTa. AreHT He 4BNAeTCA HanorosBbiM areHToMm Kypbepa. Kypbep, sBAdlOWMNCA
MHOMBMAOYANbHBIM MpeanpuHUMaTeNneM, CaMoCTOATENIbHO UCHUCASET U ynJadynmBaeT Hanorm um
counasibHble MNAaTEXN B COOTBETCTBUM C 3aKOHOAATENbCTBOM Pecnybnnkn KasaxcTaH.

1.6. Kypbep (MpuHUunan) — MHAUBUAYAJIbHbLIA NMpeanpuHUMaTenb — rpaxgaHuH Pecny6amnku
KasaxcTaH, Bnagewmin Ha npaBe cobCTBEHHOCTN UIX MHOM 3aKOHHOM OCHOBaHWK BENO-, MOTO-,
3NIeKTPO-ABMXKYLLMMCA CPeAcTBOM MO0 OCyLLEeCcTBAAIOWMA AeATeNbHOCTh B KavyecTBe neLllero
Kypbepa, npoweawnin perncTpaumio, ocyLllecTBMBWUIA AKLENT HacTosiuero [loroBopa Wu
OCYLLeCTBASAWNA [eATEeNbHOCTb B KayecTBe WHAWBWAYANbHOTO MpearnpuHuMaTens B
COOTBETCTBUWN C 3aKOHOAATENbCTBOM Pecnybankm KasaxcTaH.

1.7. CepBuc Vezoo.kz (Mnatrcdopma / MO) — annapaTHO-MPOrpaMMHbIN  KOMMJEKC,
BKJIlOHaOWMN canT B ceTu MHTepHeT no agpecy: https://vezoo.kz, CRM-cuctemy n mMobunbHble
NpuNoXKeHns. JaHHbIN KOMMJIEKC UCNosib3yeTcs AreHToM u Kypbepom B Ka4yecTBe TEXHMNYECKOro
WHCTpyMeHTa Ansa obecrnedvyeHus 37eKTPOHHOro AoKyMeHToobopoTa, obmeHa uHpopmaunen B
JNEeKTPOHHON ¢opMe, a TakXe p[Nna ydeTa M ynpasneHus 6anaHcom Kypbepa B paMkax
HacToswero [Joroeopa.

1.8. Tapudbl — pgencreylowme Tapudbl U NpaBuia pacdeTa BO3HarpakgeHma AreHTa,
pa3MelleHHble No agpecy https://vezoo.kz/

1.9. nMnatexxHas opraHusauusa — OpPUANYECKOe JIMuo, Mo  rfopyyYyeHuto AreHTa
ocyulecTAsoLLee BbiNAaTbl KypbepaM Ha OCHOBaHMM AaHHbIX M B Mpenesnax CyMM, NoJlyYeHHbIX
OT 3aKa34MKOB C y4EeTOM BO3Harpa)kaeHus AreHTa n yaep>XaHHbIX HaJIOr OB.

1.10. PeecTp nnarte>em — 3J/IEKTPOHHbIN NepeyeHb CyMM BbiNJaT 3@ KYPbePCKYH OOCTaBKY,
dopMupyemMbini AreHTOM Ha OCHOBaHWUM AdaHHbIX 3aka34ynmka W nepenaBaemMbll B [MnaTexHyto
opraHusauuo on4 ocyLwecTsneHuns BoiniaT Kypbepam.

1.11. MepcoHanbHble paHHble, uX cOop M oOpaboTka — cBenmeHUs, OTHOCsLIMECHS K
onpegeneHHomy Kypbepy, 3aduMKCUpPOBaHHbIE Ha 3NE€KTPOHHOM, OyMa)KHOM ”n (MAn) WHOM
MaTepuasibHOM HocuTene, cbop n o0bpaboTKa KOTOPbLIX OCYLUECTBAAOTCA B COOTBETCTBUM C
3akoHoM Pecnybnnkn KasaxctaH «O nepcoHasibHbIX AaHHbIX N UX 3alUMTe», BKJOYasa OeNCTBUS
Mo WX MOJZIYYEHUID, HAKOMNEHUD, XPaHEHWUIO, W3MEHEHMUIO, LOMOJSIHEHUIO, WCMOJIb30BAHMIO,
pacnpocTpaHeHuto, o6e3nninBaHmnio, 6JOKMPOBAHNIO U YHUUTOXXEHULO.

2. MTIPEOMET AOINOBOPA

2.1. No HacTosAwemy forosopy Kypbep (MpuHuwnnan) nopy4vaeT, a AreHT npuHMMaeT Ha cebs
0653aTenbCTBO CoBepllaTb OT MMEeHW N 3a cyeT Kypbepa pUANYECKUE U UHble [ENCTBUA,
HarmpaBJleHHble Ha opraHu3auuilo B3auMopencTeBus Kypbepa ¢ 3aka3dyukamu (BKJO4as
COLEeNCTBME B 3aK/OYEHWUM [OroBOPOB C 3aKa3yMKaMuM Ha OKasaHume ycsyr no [JoCTaBke u
NPOABUXXEHUNIO), a TakKXe OoCywWecTBAaTb WHMOPMALNOHHO-TEXHMYECKOe, pacyeTHoe U
ornepaumoHHOe COMNpoBOXAeHMe paeaTesibHOCTU Kypbepa. 3a WCNOJHEHUEe MopyvYeHus wu
OKasaHme ycnyr B paMkax HacTosdwero [loroBopa Kypbep o0653yeTca BbIMAaTUTb AreHTy
BO3HarpaxxgeHue.

2.2. B pamkax HacTosiwero [loroBopa AreHT o06s3yeTcs COBepWUTb creaylowmne OencTBus u
oKasaTb cliefyloume ycnyru:



2.2.1. Oka3bliBaTb cogencTeme B noaksydeHnn Kypbepa Kk CepBucy 3akasymka v 3aKjo4eHnn nm
HeobxoAUMbIX [OroBOpoB (B TOM 4YuCie MOCPenCcTBOM akuenTa odepT Ha oduumanbHbIX
WHTepHeT-pecypcax 3aka3ymkKa) Ha oKazaHue ycayr rno AoCTaBKe N NPOABMXKEHUIO.

2.2.2. OcywecTBnATb MHpOPMaLMOHHO-TEXHNYECKOE, pacyeTHoe % ornepaunoHHoe
conpoBoXaeHne pesTenbHOCTU Kypbepa, CooencTBOBaTb Yy4veTy U uKcaumm pacyeToB C
3aKa34yukoMm, a Takxe obecneymBaTb 3NEKTPOHHbLIA AOKYMEHTOOO60pPOT U 06paboTKy AaHHLIX B
paMKax HacToswero orosopa.

2.3. AreHT He fBNAETCH KYpPbepCKOW WUAN TPaHCNOPTHOW OpraHu3aumen, CaMoCTOATESIbHO He
OKa3blBaeT YyC/Jyrm no AOCTaBKe TOBapoB W He MpuHUMaeT Ha cebs obszaTenbCcTBa MO UX
BbINOSIHEHUIO. Bce obs3aTenbCcTBa MO AOCTaBKE TOBAPOB BO3HWUKAKT WUCKIIOHYUTENbHO MexAay
KypbepoM 1 COOTBETCTBYIOWNM 3aKa34UKOM (CepBUCOM).

2.4. Tllopsapok coBepweHnsa AkuenTta. [lpensioxxeHne AreHta cyuUTaeTCcsa TMPUHATHLIM
(akuenToBaHHbLIM) KypbepoM C MOMEHTa COBEpLUEHUS UM KOMMJeKca cleaylLlwmx 4EeNCTBMA Ha
Mnatdopme (CepBuce «Vezoo.kz»): 3amnosHeHMEe pPerncTpaumoHHON GOpMbl C BHECEHUEM
HeOobXOANMbIX MEePCOHANIbHbIX U UHbIX TpebyeMbiX AaHHbIX, MPOCTaBsIeHNe OTMETKU (Franoykum) ob
03HaKOMJIEHMWN C YCJIOBUAMU HacToswero [orosopa-odepTbl U rnoaTBepXAeHne ero AkuenTa
nyTeM Ha)kaTusa COOTBETCTBYIOLLEN KHOMKW Ha MnaTdopme.

2.5. CoBeplieHne KypbepoM OeNCTBUI MO AKLENTY O3Ha4aeT ero NoJiHbin 1 6e30roBOpoOYHbIN
0TKa3 OT KaKux-Inbo BO3parkeHUn, NoATBep KAaeT cobnogeHne NMCbMEHHOM hOopMbl COENKUN U
3akJllo4eHVe HacTosLWero Aorosopa nyTteM npucoeamHeHUs K HacTtosawemy [orosopy-odepTe
rnocpencTtsoMm cosepweHus AkuenTta. C 3Toro MOMeHTa BCe persiaMeHTbl, npasuia U yCaoBUA
AreHTa n NnatdopMbl cHMTaOTCA NPUHATBIMN KypbepoM B NoOJIHOM obbeme.

2.6. AreHT mMmeeT MnpaBo 0TO3BaTb CBOE MNpenJlIoXKeHMe O 3aKw4veHunm J[loroBopa-odepTbl B
noboe BpemMs, ogHaKo Takon O0T3biB He ocBoboxpgaeT CTOPOHbI OT UCNoJHeHUs 06A3aTenbCTs,
BO3HUKLUMX 0O MOMEHTa OT3bIBa.

3. MOPAAOK U YCNIOBUA OKA3SAHUA YCAVT

3.1. 0o coBepweHna AkuenTa Kypbep o0683aH 03HAaKOMUTbCSA C YCJOBUAMW HaCTOALLErO
[orosopa-ogepThbl, npaBunamn [Mnatdopmbl (CepBuca «Vezoo.kz») n ycrnoBussMm CepBUCOB
3aka34ukoB. Cosepwas AkuenT, Kypbep noaTBep)XAaeT CBOe MNOJIHOe corjsiacme co BCeEMU
yKa3aHHbIMU OOKYMeHTaMu.

3.2. Kypbep o06f53aH npenocTaBnsTb [OOCTOBEPHbIE, MNOJIHbIE W KayYeCTBEHHble AaHHble U
OOKYMeHTbl, Heobxogoumble ans paboTbl Ha Mnatdopme (BKA4Yaa AencTteutenbHoln UWH n
6aHKoBCKMe pekBu3nTbl B Pecnybnnke KasaxcTaH). Kypbep HeceT CaMOCTOATEsbHYIO
OTBETCTBEHHOCTb 3a JOCTOBEPHOCTb N MPaBUILHOCTL NPenoCcTaBJEHHON NHOPMaL K.

3.3. Kypbep ob6s3aH wucnonb3oBaTb [lnatdopmy (Cepsuc «Vezoo.kz») wn ycnyrm AreHTa
UCKIOYNTENBHO B 3aKOHHbIX LUensx WU B CTPOroM COOTBETCTBMU C 3aKOHOAATEsSIbCTBOM
Pecnybnnkun KasaxcTaH.

3.4. Kypbep caMOCTOSATENIbHO CNeauMT 3a akTyalbHOW penakumen [oroBopa-odepThl W
N3MEHEHUSIMW, BHOCUMbIMU AreHTOM.

3.5. Kypbep oka3blBaeT yc/Jyru [LOCTaBKW HenocpencTtBeHHO [lonb3oBaTensaM, WCMNOJb3yA
hYHKLMOHaN cepBuca 3akKas34duka, Npu 3TOM BbiOOp M Ha3HayeHue Kypbepa OCyLlecTBAAKTCA
COOTBETCTBYIOLLNM CEPBUCOM 3aKa34unKa.

3.6. MNoaTBep>geHneM pakTa OKasaHUs U NpUeMKKn yciyr AreHTa sBAseTCA aKT BbIMOJIHEHHbIX
paboT (ABP). ABP MoxeT oopMnsaTbCs Ha ByMa)kHOM HOCUTEsIe WAN B 3JIEKTPOHHOM BuUae C
NCMoOJIb30BaHMEM 3IEKTPOHHbIX PECYPCOB U CPeaCTB 3NIEKTPOHHOW LncpoBon nognmcn AreHTa.



3.7. XpaHeHne nHgopMaLmmn, CBA3aHHOW C OKasaHueM ycnyr lonb3oBaTenam N4 Lenen yyeTa
BO3HarpaxxgeHusa Kypbepa, oCcywecTBASeTCA CEPBUCOM 3aKa34yunka.

3.7.1. AreHT BnpasBe QopMupoBaTb W nNpefocTanAaTe Kypbepy nns noanucaHus/
noaTBepXAeHns (B TOM 4ucsie B 3JIEKTPOHHOM BUAE) NEPBUYHbIE YYE€THbIE LOKYMEHTbI, BKOYas
aKTbl BbIMOJIHEHHbIX paboT, OT4YeTbl, peecTpbl, AeTaau3aunun, a TaKXKe WUHble [OKYMEHTbI,
HeobxoaouMble AN pacyeToB U yyeTa. Kypbep 065A3yeTcsa CBOEBPEMEHHO COBEpLUATbL AENCTBUSA
Mo NOAMMCAHNIO/MOOTBEPKOEHUIO TaKNX LOKYMEHTOB B nopsgke, npenycMoTpeHHOM AreHToM.

3.8. B cornacoBaHHbli CepBMCOM 3aka3yuka nepuond, AreHT npepoctaBnsieT Kypbepy B
3/IEKTPOHHOM /60 ByMa>KHbIX HOCUTENSAX PeecTp Ha OCHOBAHMM AaHHbIX CEpBMCa 3aKa34yuka. B
PeecTpe oTpaxatoTca BbinaaTbl Kypbepy, nocTynuBlwMe OT CepBMCa 3aka3yMka, CyMMbl
NCYUCNIEHHbIX W YAEpXXaHHbIX AreHTOM HasnoroB W ob6a3aTeNlbHbIX MAaTeXxen, CcymMma
BO3Harpa)kaeHuns AreHTa, a TakXKe UToroeasi Cymma, noasiexallas nepedmncienmio Kypbepy.

3.9. OgHoBpeMeHHO ¢ hopMmpoBaHmeM PeecTpa AreHT hopmMmpyeT n HanpasnseT Kypbepy akT
BbIMOJIHEHHbLIX paboT (SABP/ABP).

3.10. MNopTeBepxaeHmem dakKTa MNpUEeMKN ycnyr AreHTa SABASeTCS MOAMUCAHHBIA  UAW
NMPU3HaHHbIA TakoBbiM DABP/ABP. DABP/ABP noanuceiBaloTca KypbepoM B IMYHOM KabuHeTe Ha
cante «Vezoo.kz» nocpencTtsoM BBOoda opfHopa3oBoro CMC-koga, HampaBieHHOro Ha
BEPUULMPOBaHHLIN HOMep MobunbHoro TenegoHa Kypbepa.

3.11. B cny4yae ecinm B OTYETHOM nepuone Kypbep He okasbiBan ycnayru [lonb3oBaTensm
nocpencTBOM cepBuca 3akasdumka, DJABP/ABP CTopoHaMu He COCTaBiAeTCa U He nognncbiBaeTCs.

3.11.1. Cpoku BbinnaT KypbepaM, MOPSAOK (OPMUPOBAHMNSA PEECTPOB MaaTexen U WHble
TeXHNYeCKMe yC/I0OBUSA pacyeToB ONpenensatnTcs pernameHTamMm AreHTa, cepBuca «Vezoo.kz» wn/
nnu MNMnaTeXxHOW opraHusaumm n 4oBoasaTca A0 cBefeHnsa Kypbepa Kak vyepes MNnatdopmy, Tak u
C MOMOLWbI OouLManbHbIX KaHanoB CBA3W (BKJOYad SMS-yBegomMneHus wuam TenegoHHble
3BOHKN).

3.12. Mpn Hanm4un Bo3pakeHun no DABP/ABP Kypbep 06si3aH coobwinTb 0 HUX AreHTy B
TevyeHne 3 paboumx gHen c paTbl hopmupoBaHmnsa SABP/ABP (o 4em Kypbep mosnyyaeT push-
yBeAOMJIEHNE) N BO3AEPKaTbCA OT ero nognucanHms. Nognncanmne 3ABP/ABP Kypbepom (4epes
SMS) wn/mnn OTCYTCTBME BO3Pa)K€HUN B YKas3aHHbI CPOK MPU3HaeTCA MOoATBepXAeHneM
OTCYTCTBUSA NpeTeH3Mn co CTopoHbl Kypbepa: DABP/ABP cuynTaeTcsa yTBep>XAeHHbIM KypbepoMm
6e3 BO3pa)keHWW, a ycayru AreHTa — BbINOJIHEHHbIMM B MOJIHOM O6bEME U MPUHATbLIMU
Kypbepom.

3.13. Mpn ycnoBun OTCYTCTBUA MOTUBMPOBAHHLIX BO3PaXEHUN B CPOKW, YCTAHOBJIEHHbIE
HacToswmMm Jlorosopom, DABP/ABP noanuceiBaiotTca Kypbepom B SIM4HOM KabuHeTe Ha canTte
«Vezoo.kz» nyTem BBOoga ogHopa3osoro CMC-kopa, HampasJIEHHOr0 Ha BepuUdULMPOBaHHbLIN
Homep MobunbHoro TenedoHa Kypbepa.

3.14. MNocne nognucaHusa KypbepoM, AreHT 3aBepsieT JABP/ABP B cepsuce «Vezoo.kz» nytem
HanoXxeHns ceoen KeannduunpoBaHHOM 3JIEKTPOHHON Ludposon nognucu (ILIM).

4. NPABA N OBA3AHHOCTUN CTOPOH

4.1. Kypbep ob6sa3aH:

4.1.1. Hapnexawwum o6pa3oM, B COOTBETCTBUM C [eNCTBYWOLMM 3aKOHOOATENbCTBOM
Pecnybnnkmn KasaxcTaH 1 yCnoBUAMU HacTosALero [loroBopa UCMOJHATL CBOM 06a3aTeNbCTBa.



4.1.2. Mpw oCYLLECTBEHNN CBOEN OeATeNbHOCTU COrlacoBbiBaTb C Ar@HTOM B MMCbMEHHOM BUae
NCrosib3yeMble pekslaMHble MaTepuasbl, peKjaMmHble MOAYN U n3obpakeHne TOBapHOro 3Haka
AreHTa n 3akas4uka.

4.1.3. CBoeBpemMeHHO noanucebiBaTb DABP/ABP (oT4eTbl areHTa) B nopsgke, npegyCMOTPEHHOM
HacToAwMM [JoroBopoM.

4.1.4. Cobnopgatb BCce TpeboBaHWMA, NpaBuaa W persamMeHTbl, pa3MeLLeHHble Ha cepBuce
3aka34yuka, ero nHTepHeT-pecypce, MO n B cepBuce «Vezoo.kz».

4.1.5. ObecneyunTb 3alMTy 1 KOHUAEHULNANBHOCTL CBOEro A0CTyna Ha nnaTtdopmy «Vezoo.kz»
N K cepBUCY 3aKa34ymka OT TpeTbux JnL,.

4.1.6. He npeanpuHuMaTb MOMbITOK MPUYNHUTL Kakom-nmbo Bpen nnatgopme «Vezoo.kz»,
cepBUCY 3aKasyumka WM AreHTy, a Takxe He NblTaTbCAa MNOJYYUTb HECAaHKLUWOHUPOBAHHbLIN
OOCTyn K pecypcaM, nHrepHeT-pecypcy, MO, [ocTyn K KOTOpbIM orpaHuyeH. Kypbep obsasyeTtcs
obecne4yunBaTb 6€30MaCHOCTb U KOHPUAEHLMANBLHOCTb AaHHbLIX CBOEro AoCTyna.

4.1.7. He ponyckaTb B npouecce okasaHua Yciyr BMewaTesibCTBa B OeATEesIbHOCTb AreHTa u
3aKa34unka.

4.1.8. He npenctaBnsaTb uHTepecbl AreHTa nepea AENCTBYOWUMW WAW MNOTEHUWasbHbIMU
napTHepamMn, NOCTaBLUMKaAMKU ycayr n gpyrumm nmuamm 6e3 npenBapuTesibHOro NUCbMEHHOIO
pa3pelueHns AreHTa.

4.1.9. BbinaTuTb AreHTy BO3HarpakaeHue 3a BbIMOJIHEHWE MNOPYyYeHUA B MNopsgke N Ha
yC/0BUAX, NpeayCcMoTpeHHbIX pa3fesnioM 5 HacTosawero [lorosopa.

4.1.10. ObecneynTb CBOEBPEMEHHOE BO3MELLEHNE pPacxonoB AreHTa B rnopsigke M Ha yCJsIoBUSX,
npenycMoTpPeHHbIX HacToAWwMM JJorosopom.

4.1.11. He nepepaBaTb TpeTbMM JuLaM JIOTUHLI, NapPOJM U WHble [aHHble [O0CTYynNa,
rnpenocTtasJieHHble AreHTOM, U rapaHTUPOBaTb COXPaHeHne X KOHpNAeHUNalbHOCTU.

4.1.12. lNMpw BbICTaBNEeHUN AreHTOM CcYeTa Ha onsaTy WTpadHbIX CAHKLMA OCYLLEeCTBUTb ornJaTy
He no3gHee 3 (Tpex) pabovnx AHEN C AaTbl BbICTABJ/IEHNA TAaKoro cyeTa.

4.1.13. OnnatuTb BCe CYMMbl, MpuynTalowmecs AreHTy B COOTBETCTBUM C YCNOBUAMMU
HacToswero [Joroeopa.

4.1.14. Mpn BO3HMKHOBEHUMN TMOLO3PEHUN Ha PaACXOXAEHUE [aHHbIX MO MNpuUYnTaloLWMMCS
BbIMJlaTaM He3aMennTenbHo MHpopMupoBaTb AreHTa 6e3 npeabsAB/EHNA K MOCNEQHEMY KaKUX-
nnMbo NpeTeH3nn No TakKMM pacxoXXgeHusam. Bce npeTeH3nm No cymmam BbinjaT NpeabaBiaioTCs
KypbepoM HeENOCPeACTBEHHO CEPBUCY 3aKa3yumKa N He MOryT BbiTb NpeabsaB/ieHbl AreHTy.

4.1.15. C moMeHTa noanucaHna [loroeBopa npenocTtaBuTb AreHTy MHGOpMaUNIO N OOKYMEHTHI,
HeobxoguMble 08 UCMNOJIHEHMSA (PYHKLMIA Hanorosoro areHta. Kypbep caMocTosTesIbHO HeceT
OTBETCTBEHHOCTb 3a nNnpenocCcTtaBieHne HenoCTOBEPHbLIX AOaHHbIX W© obs3aH 3a cBOW cyeT
yperynmpoBaTb Jtobble npeTeH3nm n wrpadbl, NpeabsaB/ieHHble K AreHTy BCeaCTBUe OeNCTBUi
nnun 6esgencrtema Kypbepa.

4.1.16. [lNpepocTaBnsTb AreHTy akTyaJibHYlO WHGOpMaLmnio, HeobxoaAuMylo AN OKa3aHus
AreHTOoM Ycnyr.

4.1.17. Lo akuenTa HacToswen OdepTbl Kypbep o06s5i3aH COOTBETCTBOBaTb TpeboBaHUAM
3akoHomaTenbcTtBa Pecnybnukm KasaxcTaH M OCywecTBAATbL [AOeATesNIbHOCTb B KadecTBe
WHOMBUAOYANbLHOrO npeanpuHmMaTens Ha obueyCcTaHOBNEHHOM pexxume, Heobxoammyto AN
BbIMOJIHEHUSA YCNOBUI HacTosAwero orosopa.

4.2. Kypbep uMeeT npaBo:



4.2.1. OTKasaTbCs OT NUCNOJIHEHUS HacToswero [orosopa ¢ cobnoaeHneM yCcsoBUA HACTOSALLENO
LHorosopa.

4.2.2. TpeboBaTb OT AreHTa HaaJiexalllero UCNoJIHeHWS YCJIOBUI HacTosllero [JoroBopa, B TOM
yucne nepevncneHns BoinaaT Kypbepy (3a BbIYETOM HaIOrOB U BO3HArpa)kAeHus AreHTta) npu
YCNIOBUM HaZNeXXallero NcnojHeHus Kypbepom cBoux 0653aTesbCTB.

4.2.3. B nwoboe Bpemsi oTMeHUTb [lopyyeHne npu ycnoBun npenBapuTEsIbHOr0 BO3MELLEHUSA
AreHTy yObITKOB, Bbi3BaHHbIX TaKON OTMEHON.

4.3. AreHT Brnpase:
4.3.1. TpeboBaTb OT Kypbepa HaaJsiexallero NncnoJjiIHeHNs ycaoBuin HacToswero [lorosopa.

4.3.2. B cnyyae HeucnonHeHna Kypbepom ycnoBuin HacTosawero [loroBopa pacTOprHyTb €ro B
COOTBETCTBMU C pa3gesiom 10 HacTosAwero Jorosopa.

4.3.3. Oka3biBaTb Kypbepy nMomMoLlb B BbIMOJIHEHMW YCI0BMA HacToswero [lorosopa.

4.3.4. CBoeBpeMeHHO uHGopMupoBaTe Kypbepa 06 wn3MeHeHUn  n0obbIX  yCcnoBuin
npenocTaBJ/ieHNs YCAyr NOCPenCcTBOM AOCTYMHbIX KAHa/N0B KOMMYHUKaLUNNA.

4.3.5. 3MeHATb CTOMMOCTb CBOUX YCAYI N CTaBKWN BO3Harpa>kaeHuin nocpeacTBoM pasmeLleHmns
nHpopMaLnmn B cepBuce «Vezoo.kz».

4.3.6. NpuocTaHOBUTL BbiMJiaTbl Kypbepy A0 oatbl noanncaHus DABP/ABP.
4.3.7. 3akno4aTb JOrOBOpPbI, aHaNornyHble HacTosawemy Jorosopy, € UHbIMU ULL@MN.

4.3.8. 3anpocuTb y Kypbepa nobyo OOKYMEHTaUMIO U MHPOPMaLMIO, UMEIOLWLYIO OTHOLUEHUE K
MPaBOOTHOLWEHNSAM, BOSHUKLINM Ha OCHOBaHMM HacToswero Jorosopa.

4.4. AreHT obsa3aH:
4.4.1. Oka3aTb Kypbepy coaencTame B 3aK/l04eHNN Or0BOPOB C CEPBMCOM 3aKa3uyuka.

4.4.2. Hapnexawmm obpa3oM BbINOAHATL 06s3aTenbCTBa, MNPEfYCMOTPEHHbIE YCIOBUAMU
HacTosAwero floroesopa.

4.4.3. HdopmumpoBaTb Kypbepa 060 Bcex CobbITUAX, KOTOPbIE MOTYT MOBAMATL Ha Hagnexallee
ncrnosHeHne oba3aTenbCTB MO HacTosAweMy [oroBopy, mMocpencTBOM [AOCTYMNHbIX KaHanoB
KOMMYHUKaLNN.

4.4.4. 3aKN04nUTb OT CBOEr0 MMEHN AO0roBOpPbl C TPETbUMM AnuamMu (NapTHEPaAMN) N CEPBUCOM
3aka34yuka, HeobxoaAuMble 015 OKa3aHUS yCayr.

4.4.5. CBOEBpeMeHHO, B COOTBETCTBMW C YCJOBUAMK HacTosilero [lorosopa, NepevyncinsTb
Kypbepy BbIMAaTbl, MOCTYNMBLUME OT CEepBUCA 3akKa3ylKa, 3a BbIYETOM CyMMbl yOep>XaHHbIX
HaJIOrOB N BO3HarpaXkaeHus AreHTa.

4.4.6. Npn cMeHe agpeca Win NHbIX PEKBU3NTOB yBeooMIATb Kypbepa nocpeacTBOM AOCYTMHbIX
KaHaJI0B KOMMYHUKaL NN,

4.4.7. Npn TexHn4ecknx cbosx B paboTe cepBmuca 3akasdmka mam cepsuca «Vezoo.kz», KoTopble
MOryT MoBJfieYyb 3a cO60M BpEMEHHYIO HEBO3MOXXHOCTb NpefocTaBaeHns ycnyr, AreHT He o6a3aH
Bo3MewaTb Kypbepy Kakne-nnbo ybbITKN B CBA3M C MPOCTOEM.

4.5. Kypbep, ABASIOWNACA MHAMBUAYANbHBIM MPeanpuHMMaTeNIeM, CaMOCTOATENbHO NCHUCASET
W ynjavyMBaeT BCe HaJlorm WU couualibHble nMNJaTeXuW B COOTBETCTBMM C  HaOrOBbIM
3aKoHoLaTeNbCTBOM Pecnybnvkm KasaxcTaH. B cnyvyae npeabsiBNEHUSA HAJIOrOBbIMU WU NHBIMUA
YMOJIHOMOYEHHbIMU OpraHamMun Kakux-nmbo npeTeH3nin, TpeboBaHW O OOHAYUCSIEHUN HAJIOrOB,
cbopoB, NeHer nam WwTpadoB K AreHTy n/unm 3akasyunky B CBS3U C ocyLlecTBieHneM Kypbepom



cBoeln aesiTenbHoCTU, Kypbep 0643yeTcs NOSIHOCTbIO BO3MECTUTb AreHTy U/uam 3akas4vnky Bce
NPUYNHEHHbIE TaKUMK TpeboBaHUAMM YObITKM N pacxodbl B MOJIHOM obbeMe.

5. MOPAAOK PACHETOB N BO3HAIPAXKAEHUNA ATEHTA

5.1. HauyncneHHble Ha OCHOBaHUKM NOJy4YeHHbIX AreHToM peecTpoB CepBuca 3akas4ymka BbIMIaThl
Kypbepa nepeuncnsioTca emMmy [llnaTtexHonm opraHusaumen (no rnopydeHutio AreHTa)
NCKNYNTENbHO Ha 6GaHkKoBCkMM c4€T Kypbepa, 3aperucTpMpoBaHHOroO B  KadecTBe
WHAMBUAOYyanbHOro npegnpuHuMmaTensa. B cnyyvyae ecam Kypbep, B HapyweHue HacToswero
NYHKTa, YKa>keT CYET (hn3M4eckoro uam TpeTbero aumua, 1M BbinaaTel byayT nepedmcrieHbl Ha
YKa3aHHbIN CYET, OTBETCTBEHHOCTb 3a BO3MOXHble HaJ/IOrOBble W WHblIE MOCNeACTBUSA HECET
ncknounTensHo Kypbep. AreHT B TakOM Ciaydae ocBoboxpaeTca OT  Kakom-nnbo
OTBETCTBEHHOCTU 3a NoC/AeACTBUSA Takoro nepedvyncieHuns.

5.2. Bo3sHarpakxgeHue nognexuT onnaTte B HaUuWOHaNbHOW BasoTe PeCI'IY6J'II/IKI/I Ka3saxctaH —
TeHre, 6e3HaNINYHbIM nyTtem.

5.3. AreHT nepeuncnseT BbiNaTbl Kypbepy, Nojly4eHHble OT CcepBMCa 3aKa3ymKa (3a BblYETOM
CYMMbl NCHUCSIEHHbIX N YAep)XaHHbIX HaN0roB, a TakXe BO3HarpaxieHus AreHTa), B TeyeHue 5
(naTn) 6aHkoBCKMX AHen Ha 6aHkoBCKUM cyeT Kypbepa C OaTbl opmumpoBaHus PeecTpa wu
noanncaHna SABP/ABP CtopoHamu. Hanuyme Bo3pakeHun k SDABP/ABP w/vunn oTtcyTcTBMe
noannucnm A0 NCTeYeHus cpoka M npusHaHua SABP/ABP nognmcaHHbIM MO MyHKTY 3.12 n 3.13
HacTosiwero JloroBopa NpuUoCTaHaB/IMBaET CPOK NepevyncneHus Boinnat Kypbepy.

5.4. Mpun pacxoxOoeHnn p[aHHbIX BbIMAaTbl Mo 6aHKOBCKOMY cyeTy Kypbepa ¢ 6anaHcom
MOBWUIBHOrO MPUIOXKEHUS BCe MpPeTeH3nn Mo CyMMaM NpeabsaABAsSiOTCA HenocpeacTBEHHO
CepBuCYy 3aKas4mka U He MOryT ObiTb npenbsaBsieHbl AreHTy. AreHT BrpaBe Mo COob6CTBEHHOMN
WHULMATUBE U UCKJIOYUTENBHO N3 coobparkeHunin 0obpon BosM oKa3biBaTb cogencTemne Kypbepy
B pa3pelleHnn TakKMX BOMPOCOB C CEPBUCOM 3aKa3yMKa, 0OAHaKO He HeceT obsa3aHHOCTeN no
TaKoMy COOENCTBMIO N He MpuHUMaeT Ha ceba kakmx-nnbo obs3aTenbCTB NO yperyampoBaHUto
COOTBETCTBYIOLLNX NPETEH3UNA.

5.5. B cny4yae pacxoxOeHusa CyMMbl B aKTe BbIMOJIHEHHbLIX pPaboT M B aKTe CBEPKU
B3ammopacyetoB CTOpOHbLI B TedyeHume 3 paboymx [HEN COBMECTHO NPOBOAAT aHaau3 [ns
BbISBNIEHNS TMPUYNHBLI  pacxoxXgeHusd. Ecam  npuYnmHy YCTAaHOBUTb HEBO3MOXXHO, CYMMON
obs3aTensCcTB Kypbepa nepen AreHTOM CHMTaeTCa CyMMa NJIaTeXen, MPUHATLIX OT 3aKa3ymKa u
06paboTaHHbIX MO AaHHbLIM AreHTa 3a OTYEeTHbIN Nepuoa.

5.6. 3a okKasaHue ycnyr AreHToM, npenycMoOTpeHHbIX pa3fesioMm 2 HacTosawero Jlorosopa,
Kypbep o06a3yeTca ynnadmeBaTb AreHTy BO3Harpa>kgeHume yCTaHOBJIEHHOe AreHTomM w
pa3sMewleHHoe B CepBuCe 3aKa3ymKka A1 03HAKOMJIEHUS.

5.7. PacyeT BO3HarpaxzeHus no nyHKTY 5.6 HacToswero [orosopa npouM3BOOUTCA Ha
oCHOoBaHuUM 3SABP/ABP no yciayraMm KypbepCKonW [OCTaBKW, KOTOpbIA ¢dopMupyeTca B
COOTBETCTBUU C pasgesnioM 3 HacTosAwero [loroesopa.

5.8. Kypbep cornawaeTcsi C TeM, 4TO BO3HarpakheHune AreHTa, UCHMUCNEHHbIE N yaepXKaHHble
Hanorn, a TakXe LWTpadHble CaHKuMM (NpU KX Haanyuu) nopsexxaT onjaTte nyTemM ux
yaep>xaHust AreHTom 13 obLiein cyMmMbl BbinaaT, NpudnTatowmxcs Kypbepy oT 3akasyuka.

5.9. CTOpPOHbI MPU3HAIT, YTO CYMMbl BbiNJaT CepBMCOM 3aKa3zuuka Kypbepy, nepedyncrieHHble
yepe3 AreHTa, He SBAAOTCA 060pOTOM Mo peanunsaunm AreHTa U ero AoXO0OOM, a MpU3HalTCS
obopotom w”n poxomoMm Kypbepa. O6opoToM AreHTa SBAAETCA WCKIOYUTENbHO CyMMa
BO3Harpa)kAeHns AreHTa, Ha4yncaeHHasi B COOTBETCTBUN C YCJIOBUAMMK HacTosiwero [lorosopa.



5.10. AreHT He OoCyLLeCcTBseT NpPUeM AEeHEeXHbIX MJaTexeln oT nosib3oBaTesienn ycnyr Kypbepa
HW B KaKOW (hopMe: HU NMOCPEeACTBOM MAATEXHON KapTbl, HN HAaJIMYHBIMU CPEACTBAMU, HU NyTEM
6e3HaNnYHbIX nnaTexen. [naTtexum MNonb3oBaTeNss CepBMCa aKKYMYJIMPYIOTCS CEpPBMCOM
3aKas4ymka C nocsenyLlmum nepevmncieHmeMm AreHTy Ans BbinaaTbel Kypbepy C y4eToOM YCJIOBUIA
HacTosiwero [Jorosopa.

5.11. MNMopsanok y4yeTa, HAa4YUCNEHUS, CMINCAHNA CYMM, CKUAOK U UHbLIX NaaTexXen onpenensercs
cepBMUCOM 3aKa34yMkKa CaMOCTOSATENIbHO N HE 3aBUCUT OT AreHTa.

5.12. Pa3mep BO3HarpaxgeHums AreHta MoxeT OblTb M3MeHeH AreHToM B OAHOCTOPOHHEM
nopsake nyteM HanpaBJ/ieHUS COOTBETCTBYHOLLEro yBegoMJ/IEHNS B COOTBETCTBUMN C YCJIOBUAMU
HacToswero lorosopa. B cnyyae Hecornacusa ¢ M3sMeHeHMeM pa3Mepa BOo3HarpaxxaeHmsa Kypbep
063aH 3a9BUTb 06 3TOM AreHTy OJ189 pacTOp>XeHUsa HacToAawero Jlorosopa.

5.13. B cayvae, ecqn B pe3yJsibTaTe TexHuU4eckon owmnbkn, cbosa B cncrteme nnbo nHoro cbos/
owmnbkn npu pacyeTe BbinaaT Kypbepy bbina nepevncneHa cymma, npesbilalowias pakTndeckn
nognexkalwyto BbinaaTe, AreHT uMeeT npaBo noTpeboBaTb BO3BpPAT W3AULIHE MOJYyHEHHbIX
cpencTB. Kypbep 0653aH B TedyeHune 3 (Tpex) 6aHKOBCKUX AHEN C AaTbl NOJyYEeHUS YBEeLOMJSIEHUS
OT AreHTa BO3BpPaTUTb WU3JNWIHE MOJZIYYEHHbIe CpeAcCTBa Ha pPACYETHbIM CHET, YKa3aHHbIN
AreHToM, Mnbo NHbIM cnocobom, cornacoBaHHbIM CTOpOHaMN.

5.14. B cny4vae oTka3a Kypbepa OT BO3BpaTa CyMM B COOTBETCTBUU C NYHKTOM 5.13 HacToAwero
[Joroeopa, AreHT BnpaBe:

* yoep>XaTb COOTBETCTBYIOLLYIO CYMMYy M3 Nocaenyowmnx BbinaaT, ecqivu AeNCTBME HACTOALLErO
Loroesopa c KypbepoM nponosKaeTcs;

e 6o B C/lydae npekpalweHua HacTosiwero Jorosopa ¢ Kypbepom — o06paTuTbCs 3a
B3bICKaHWeM CyMMbl B cyaebHoM nopsake.

CTOpOHbI CcornalaTCs, YTO OaHHbIA NYHKT He HapywaeT npaBa Kypbepa Ha 060CHOBaHHble
BbIMAaTbl W TMPUMEHSIETCA WCK/IIOYNTENIbHO B CJlyYae [OOKYMEHTaJIbHO MOoATBEPXAEHHOM
nepennaTsl.

6. OTBETCTBEHHOCTb CTOPOH

6.1. 3a HeBbINOJIHEHNE W (KMNM) HeHadsiexxallee BbiNONIHEHNE o06s3aTenbCcTB Mo [JoroBopy-
OdepTe CTOpPOHbI HeCcyT OTBETCTBEHHOCTb B COOTBeTCTBUM C [JorosopoMm-OcepTon un
3aKOHOoOaTenbCTBOM Pecnybnmku KasaxcTaH.

6.2. AreHT He HeceT OTBETCTBEHHOCTU nepen TPeTbUMM AMLaMN 3a Ka4eCTBO OKa3aHHbIX yCayr,
€C/IN HepoCTaTKWM Bbi3BaHbl HapyweHnem KypbepoM cBoux 0643aTenbCTB MO HaCToAWEMY
[orosopy n/mnn o6s13aTeNnbCTB N0 A4OFOBOPY C CEPBUCOM 3aKa34dmka (3aka3qynkom).

6.2.1. AreHT He aBndeTca paboTtomaTenem Kypbepa. Kypbep CaMOCTOATESIbHO OCYyLLEeCTBASET
OKa3aHMe KYpbepCKUX YCJyr, HeceT PUCKU N OTBETCTBEHHOCTb, CBA3aHHbLIE C WCMOJIHEHUNEM
3aKa30B, 3a WUCK/4YeHueM obs3aHHOCTen AreHTa, nNpAMO MNpPefyCMOTPEHHbIX HACTOAWMM
Jorosopom.

6.3. C akuentoM pgaHHoro pgorosopa Kypbep rapaHTUpyeT, 4TO BCS nNpencTaBflieHHas UM
UHpopMaumsa U AokyMmeHTaumsa (Bkaw4das paHHble WMH 1 6aHKOBCKME peKBU3UTLI) sBASETCS
OOCTOBEPHOW M OTHOCUTCSA HENOCPEACTBEHHO K HEMY JINYHO. B npoTnBHOM cnyvae Kypbep HeceT
OTBETCTBEHHOCTb 3a NOCNeACTBMSA  MpefocTaBfieHUs  HeLOCTOBEPHOM  MHgopMaumnu/
OOKYMeHTauun n/mnn nihopmaunm, He OTHOCSALLLENCA K HEMY, CaMOCTOATENbHO, a Takxe ob6a3aH
BO3MECTUTb AreHTy BCe YObITKM N pacXxodbl, KOTOPbIE BO3HUKAN Yy HEro BBMAY NpenocTaBneHns
Kypbepom Takon nHhopMaLnu.



6.4. Kypbep 3HaeT 1 NpU3HaEeT, YTO BCE YC/IYIN OKa3bIBAlOTCA UM Ha COOCTBEHHbLIN PUCK. AreHT
He HeceT OTBETCTBEHHOCTM 3a KayeCTBO, COCTOSHUE MepeBO3UMbIX FPy30B, NoTepto Npubbian n
nobble ybuITKN Kypbepa.

6.5. Kypbep npuHumaeT Ha cebs MNoJsHYytO MaTepuasibHYl0 OTBETCTBEHHOCTb 3a obecrnedyeHue
COXPaHHOCTM BBEPEHHbIX eMy 419 [A0CTaBKM MaTepuanbHbIX LeHHoCcTen (umMmyliecTBa
3aKa34nMKoB N KNMeHTOoB) 1 065a3yeTcst 6epeXXHO OTHOCUTBLCSA K HUM, @ TakXXe He3aMeasINTeSIbHO
coobwaTtb AreHTy 0 Ntobbix 06CTOATENBCTBAX, YIPOXKAIOLLMX NX COXPAHHOCTH.

6.6. B cnyyae yTpaTbl, NOpYM WUAM MOBPEXAEHUS BBEPEHHbLIX LLEeHHOCTeN no BuHe Kypbepa,
pa3Mep npuynHeHHoro yuiepba onpenensieTcd Ha OCHOBAHUM UX CTOMMOCTW, @ BO3MELLEHUE
NPOU3BOANTCA B COOTBETCTBMW C 3aKoHoAaTenbCTBOM Pecnybnuku KasaxcTaH. TpeboBaHus
3aka34ynka O BO3MelWeHUM Takoro yuepba saAsnsawTcA ob6a3aTesNbHbIMW  OJS WUCMOSHEHNS
Kypbepom.

6.7. Kypbep HECET CaMOCTOATENIbHYIO M MOJIHYIO MMYLLECTBEHHYIO OTBETCTBEHHOCTb 3a Jtobbie
ybbITKW, BO3HUKLLUNE B pe3ysibTaTe ero AencTenn nnm 6e3nencTems npu OoCTaBKe.

6.8. Kypbep rapaHTupyeT, 4TO AEeACTBYeT JIMYHO U He BMpaBe 3ak/toyaTb HacToAwmi [orosop
MO MOPYYEHMIO TPETLUX NNLL.

6.9. B cny4vae npegocTtassieHns KypbepomM He4oCTOBEPHON MHOPMaLUN AN LOKYMEHTOB AreHT
Bnpage notpeboBaTh ynnaTty wrpada B pasmepe 50 000 TeHre 3a Ka)Kgoe HapyLleHME, a TakXe
BO3MELLUEHNE MPUYNHEHHbIX YObITKOB. LUTpadbl 1 ybbITKM MOryT ObiTb yAep)XaHbl M3 CyMMbl
BbinnaT Kypbepa, nnbo B3biCKaHbl B cyaebHoM nopagke.

6.10. AreHT He HeceT OTBETCTBEHHOCTW 3a NPaAaBOMEPHOCTb OorpaHnyeHus poctyrna Kypbepa K
cepBUCY 3aKas3yuMKa, a TakXe 3a KOPPEKTHOCTb M MOJIHOTY BbiNJAT, NOCTyMawwWmMx OoT cepBuca
3aka34yuka. Bce npeTeH3nm no cymmam BbinaaT Kypbep HanpassiseT HanpsaMylo B agpec cepsuca
3aKa34ynka. AreHT He oTBeYaeT 3a 3a4epXXKM 1an owmnbkun, fonyLweHHble CepBMCOM 3aKa3ynKa
npuv nepepnavye peecTpos.

6.11. B cnyvyae HapyweHus Kypbepom yC/0BUIA OOroBopa, COBEPLUEHUS OAENCTBUN, HAHOCSALLMX
penyTauMoHHbIn  yuwepb AreHTy, WM HapyWeHUa 3aKoHoAaTenbCTBa, AreHT BMpaBe B
OOHOCTOPOHHEM rMOpPSAAKE MPUOCTAaHOBUTbL B3aUMOAENCTBME WIN PACTOPrHYTb HACTOALLMN
[Horosop 6e3 Bo3MelwleHUs yObLITKOB, a Takxe 0b6paTUTbCA B CyA WM MNpPaBOOXpPaHUTENbHbIE
OpraHbl.

6.12. AreHT He HeCE&T OTBETCTBEHHOCTMN 3a 3aAep>XKy BbiNnaT, ecsinm 6aHKOBCKUN CHET Kypbepa
3a6/10KMpoOBaH, MPMOCTAHOBMIEH WAW HE MNPUHUMAaET 3auyuciaeHus. Bce puckm n nocnencreuns
HECBOEBPEMEHHOI O MOJIy4YeHNA CPeACTB HECET UCKYNTENBHO Kypbep.

7. COrN1IACUE HA CBOP, OBPABOTKY, XPAHEHUE NEPCOHAJIbHbIX AAHHbLIX U
KOH®UAEHUUAJIBHOCTDb

7.1. Kypbep HeCET OTBETCTBEHHOCTb 3a nepepavy, pacnpocTpaHeHue, pasrjaweHue
MHGOPMaL MK, NMepCcoHasibHbIX OaHHbIX, MOJYYEHHbIX UM B LefiaX UCMNOoJIHEHMSA 3aKa3a, B MOJIHOM
obbémMe. B cniydyae nocTynneHns AreHTy NpeTeH3nn OT roCcyAapCTBEHHbIX OPraHoOB, 3aKa34MKOB,
TpeTbux MU, CBA3aHHbIX C  HapyweHueM  KOoH(puAeHUuManbHOCTU/pacrnpocTpaHeHneM
nepcoHasibHbIX AaHHbIX B LEAAX OT/UYHbIX OT WCMOMHEeHUSA 3aKas3a, Kypbep o06sA3yeTcs
BO3MECTUTb BCe YObLITKN, CBA3aHHble C TAaKUM HapYLIEHWEM CaMOCTOATENIbHO, a B CJlyvae
npuesie4eHnsa AreHTta, 3aka3yMka K OTBETCTBEHHOCTM B BMAe WTpadoB, Bo3MeLleHNs yuepba n
T.M., KOMNEHCMPOBaTb Takme ybbITKM Ha OCHOBaHWUW NMUCbMeHHOro TpeboBaHusa, B TeyeHue 10
(necsaTun) pabounx aHenM C MOMEHTa NoNyYeHNs Takoro TpeboBaHUs.



7.2. AkuenTys HacToswmin [loroBop, Kypbep noaTBep)xAaeT, YTO O3HAKOMJIEH C YCJIOBUAMM
06paboTKM nepcoHasibHbIX  HOaHHbIX, W NpefaocTaBnaseT AreHTy W TpeTbUM uLaMm
6e3oroBopoyHoe corsacme Ha cbop, XpaHeHue, cucTeMaTu3auulo, MCMNoSb30BaHue,
TPaHCrpaHUYHY0 nepegavy M NHy 06paboTKy CBOMX MepCOHasbHbIX AaHHbIX (Bkao4das ®UO,
NWMH, KOHTaKTbl, BaHKOBCKME PEKBU3NTLI U AaHHble LOKYMEHTOB, YAOCTOBEPSAIOWMX JIMYHOCTL) B
COOTBETCTBUWN C 3aKOHOAATENbCTBOM Pecnybnmkm KasaxcTaH.

7.3. ObpaboTka nepcoHasbHbIX OaHHbIX Kypbepa OCYLWEeCTBASETCS B LUEeNsax perncrpauum u
noeHTupukaumm, npepocTtaBseHNsa OOCTyna K 3akasaMm, opraHusauum pacyeToB W BbIinaaT,
BbIMOJIHEHUS PYHKLMI HANIOrOBOIro areHTa, obecrnevyeHuns nNpeTeH3noHHON paboThl, 3alMThl NpaB
CTOpoOH, a Tak)Xe NMpoBefAeHNs NCccnenoBaHnUn 1 MapKeTUHIOBbIX MPOrpamMM,.

7.4. Kypbep corsawaeTtca Ha nepefayvyy ero rnepcoHasibHbIX OaHHbIX TPeTbuM Jsuuam,
yyYacTByOLWMM B UCNOJHeHMN [oroBopa (3aka3yukam, MNjaaTeXxHbIM opraHusauunsam, 6aHkam,
CepBMCaM 3NEKTPOHHOIro AOKYMEHT00060poTa), @ Tak>Ke rocyfapCTBEHHbLIM OpraHam B Caydaax u
nopsake, NpefyCMOTPEHHbIX 3aKOHOAaTeNbCTBOM Pecnybnmkn KasaxctaH.

7.5. Kypbep, nepenasas nepcoHasibHble faHHble MO OTKPbITbIM KaHajlaM CBA3U, OCO3HaeT U
NMPMHMNMaeT Ha cebs PUCK NX HECAaHKUMOHWPOBAHHOINO MNOJIYYEHUSA WHbIMU JIMLAMU. AreHT He
HeCeT OTBETCTBEHHOCTWM 3a TaKMe caiydaun npun nx nepenaye no oTKpbITbiM KaHa/laM CBA3W.

7.6. Cornacne Ha 06paboOTKy MepCOHasibHbIX AaHHbLIX MOXXeT OblTb 0T03BaHO Kypbepom Ha
OCHOBaHMN MUCbMEHHOIO 3adaB/I€HUS, MOJAHHOI0 He MeHee 4eM 3a 30 KasieHOapHbIX OHEN [0
0aTbl OT3blBa, 3@ WCKJIOYEHUEM CJly4aeB, Korja 3TO MPOTMBOPEYUT 3aKOHOOATENbCTBY
Pecnybnnkun KasaxcTaH nnm nmeoTcs HemcnoJsiIHeHHble 0b6s3aTenbcTBa Kypbepa nepen AreHTom.

7.7. CTopoHbl 06a3ytoTCca cobniogate KOHPUAEHLNANBHOCTb MH(OPMALIUK, MOJYYEeHHON B CBA3M
C WUCrMosHeHMeM [loroBopa, 3a WUCKJIIOYEHMEM CJlyYaeB, KOrja ee packpbiTue Heobxoammo ans
ncnosHeHusa Oorosopa nnbo npsamo TpebyeTcs no 3akoHy Pecnybnankm KasaxcTtaH.

8. OBCTOATEJIbCTBA HEMPEOO,OJIMMON CUJ1bl (®OPC-MAXXOP)

8.1. CTopoHbl 0CBOBOXAAKTCA OT OTBETCTBEHHOCTM 3@ HEWUCNOJSIHEHWE WK HeHahsiexallee
ncnonHeHne obsAsatenscts no [oroBopy, ec/in OHO SBWUIOCb CNeacTBueM ob6CcToATeNbCTB
HenpeonoAMMoOn cunbl (POpCc-Markop: CTUXUNHble 6eACTBUA, BOEHHble AENCTBUSA, peLleHns
rOCOpPraHoB), BO3HUMKLINX rMocC/e 3akiyeHus [oroBopa W HOCAWWUX Ype3BblHalHbIA,
HenpeLoOTBpPaTUMBbIA XapaKTep.

8.2. CTopoHa, CTOJIKHYyBLWasaca C ¢opc-Ma)KopoMm, obsizaHa MNMCbMEHHO W3BECTUTb OpPYyryto
CtopoHy B TeyeHme 10 pabounx p[OHem U nNpenocTaBUTb oduLMalbHble OOKYMEHTbI,
noaTBepxgawwme paHHble obcToATenbCcTBa (3@ ucCkAoYeHMeM o06WensBecTHbIX (aKToB).
HecobnopeHne atoro TpeboBaHua nuwaeT CTOPOHY NpaBa CCbiaTbCA Ha OPC-Markop.

8.3. TMpwn HacTynneHunm ¢opc-Mmaxkopa CPOKU BbIMOJHEHMUA 06583aTenbCTB OTOABUIAOTCA
COpa3MEepHO BpeMeHn AeNCTBUA Takux obcToaTenscTs. Ecan dopc-makop npoaosnkaetcs bonee
1 mecsaua, CToOpoHbl MPOBOAAT MEpPeroBopbl ANA onpefesieHns ajbTepHaTUBHbIX CnocoboB
ncnonHeHus [Oorosopa nmbo npekpalwatoT obsA3aTenbCTBa B CBA3UM C HEBO3MOXHOCTbIO
NCNOJIHEHUS.

9. PA3PELUEHUE CINOPOB

9.1. locynebHbin (MpeTeH3MOHHbIN) NOPSAA0K YPEryMpoBaHUsS CNOPOB SABNsieTCs 06513aTeNIbHbIM,
eC/IN MHOe He MNpeaycMOTPEHO 3aKoHOAATeNIbCTBOM. [lpeTeH3ns HanpaBifeTCca MO KaHajlaM
CBSA3W, YKa3aHHbIM AreHTom B cepsuce «Vezoo.kz» wnm Ha cante https://vezoo.kz/. Cpok
pacCMOTPEHMA NpeTeH3un 1 npenoctaBieHnsa oTeeTa coctasngeT 10 paboynx gHen co gHsA ee
rnony4yeHuns.



9.2. Mpwv HeJOCTUXEHUN COrnacmna CNopbl U pasHoriacua rnognexxat pacCMOTPEHUIO B Cy,D,e6HOM
nopagke B COOTBETCTBUN C 3aKOHOOaTeJ/IbCTBOM PeCI'IyGJ'IVIKVI Ka3axcTaH no MecCcTy HaxoXOeHus
AreHTa, ecnv nHoe He NpefyCMOTPEHO 3aKOHO4ATEIbCTBOM.

9.3. Bonpochkl, He yperynmpoBaHHble HacTosAwmM [1oroBopoM, paspeLllarTcsa B COOTBETCTBUM C
OENCTBYIOLLIMM 3aKOHOA4ATeNbCTBOM Pecnybnmkun KasaxcTaH.

10. NOPAQOK YBEOOMJIEHUN N PACTOP>XEHNA O OFOBOPA

10.1. CTopoHbLI MOryT HanmpaBAATb APYr APYry ouumanbHble YBEAOMJIEHNA U 3aNpoChbl KakK Ha
ByMa>KHbIX HOCUTENAX (3aka3HbiM MUCbMOM WM HApPO4YHO), TaK M B 3NEKTPOHHOM BMAE: 4epes
Mnatdopmy — cepBucC Vezoo.kz, No 3NeKTPOHHOW Mo4YTe uam Yepes mecceHgxep WhatsApp no
KOHTaKTHbIM AaHHbIM, YKa3aHHbIM B cepBuce Vezoo.kz. CTopoHbl 065A3aHbl 3abnarospemMeHHo (B
Te4yeHne 3 KaseHAapHbIX AHEeN) NMUCbMEHHO yBeAoOMNATb Apyr Apyra o6 n3MeHeHMM CBOUX
KOHTaKTOB.

10.2. AreHT BMpaBe B OOHOCTOPOHHEM nMopsafAke W3MeHATb [oroBop, pasMecTUB HOBYIO
penakuuto Ha cante https://vezoo.kz/ He MeHee 4eMm 3a 5 paboyumx OHem [0 BCTYyMJieHUSA
n3MeHeHnn B cuny. Ecnm Kypbep He corflaceH ¢ BHECEHHbIMU U3MEHEHUSAMU, OH 0053aH 40 OaThl
UX BCTYMJEHUS B CWay B NMUCbMEHHOW d¢opMe yBedoMuTb 06 3TOM AreHTa W HanpaBUTb
yBeOOMJIEHNE O PaCTOPXXEHUN HacTosAwero [oroeopa, a TakXe NpekpaTuTb B3aMMOOENCTBUE C
3aka34ynkamm 4yepes Cepsuc. CoseplleHne Kypbepom ntobbiX KOHKIOAEHTHbIX OEeNCTBURA,
HamnpaBJIeHHbIX Ha NPOAOJIXKEHME COTPYAHNYECTBA, MO0 OTCYTCTBME NMUCbMEHHOIO BO3PaKeHns
N pacTtop>XeHusa Jorosopa A0 MOMEHTa BCTYNJIEHUS U3MEHEHUN B CUJy NPU3HaeTCsa MNOJIHbIM Y
6e30roBoOpoYHbLIM cornacuem Kypbepa ¢ HOBOW pefakunen [lorosopa.

10.3. Ooroeop penctByeT 6eccpoyHO OO ero pacTtop)keHus. PacTop)xeHme ponyckaeTcs no
cornaweHnto CTOPOH, a Takxe B MNOpsSAKe OAHOCTOPOHHEro oOTKa3a C npeaBapuTeNbHbIM
MNCbMEHHbLIM YBEOOMJIEHNEM He MeHee YyeM 3a 10 pabouunx gHen.

10.4. AreHT BripaBe B 04HOCTOPOHHEM MOPAAKe pacToOprHyTb [loroBop n 3abnoknpoBaTb AOCTYN
Kypbepa Kk NMnatdopme 6e3 npeaBapuTenbHOro yBegoMIeHNs B Caydasx:

* NPMOCTAHOBEHNS WU NpPEKpaLleHns OesTeNbHOCTU Kypbepa B KayecTBe MHAUBUAYAJIbHOIO
npeanpuHUMaTens;

* nepexoga Kypbepa Ha cheunanbHblA HaJIOTOBbIA PEXWM Ha OCHOBE YMNPOLLEHHOMN
neknapauuu;

* nepexopa Kypbepa Ha cneuymanbHbli HAIOFOBbIN PEXUM A8 CaMO3aHATbLIX (Npyn 3ToM Kypbep
obsi3aH yBeOOMUTb AreHTa O CMEHEe HaJ/loroBOro pe)kMma OO0 Hadvasa OKasaHua ycayr B
KayeCcTBE CaMO3aHATOro W BMpaBe MPOOO/KUTb COTPYAHUYECTBO, MPUCOEAVNHUBLUNCE K
My6nnyHoMy O0OroBopy AJii CAMO3aHATLIX, Pa3MelleHHOMY Ha canTe https://vezoo.kz/);

* OTCYTCTBUSI aKTMBHOCTU Kypbepa B cepBuce 6onee 7 KaneHAapHbIX OHEN;

* HapyweHunsa KypbepoMm ycnoeBuin [oroBopa, nMpaBus AesI0OBOro obLieHns, pacnpocTpaHeHus
ockopbneHnin, KNeEBETbl UM HaHECeHUs penyTauMoHHOro n dmnHaHcoBoro yuiepba AreHTty n/
nnn cepBucy 3aka34dmka (BK/OYas HeEraTUBHbIE OT3bIBbl B coLceTsax u CMN);

* BbiAB/1EHNA HEOQOCTOBEPHbIX AaHHbIX NN UHbIX HapyLueHvu7|.

10.5. Kypbep BnpaBe pacTOpPrHyTb HacToAwMn [oroBop nNyTeM HanpaBfeHUA AreHTy
NMMCbMEHHOro ysegomsieHusa. Mpu 3Tom obs3aTenbCTBa MO paHee BbIMOJIHEHHBIM YCJyram, a
TakXe BCe B3auMHble pacyeTbl, YAEep>XaHUs N OTBETCTBEHHOCTb 3a HapylleHue YCIoBUi
Jloroesopa COXpaHAT CUY A0 MOJIHOFO NX UCNOJIHEHUS N yPeryampoBaHus.



10.6. Mpwn pactop>xeHun [orosopa no mHuumatmee Kypbepa (He no BuHe AreHTa) Kypbep
06s3yeTCcsi BO3MeCTUTb AreHTy Bce (haKTUYeCKW MNOoHecCeHHble pacxodbl. Kypbep He BhpaBse
TpeboBaTb OT AreHTa BO3MeLleHNs YNyLLIeHHON BbIF0Abl U MOPanbHOro Bpeaa.

11. SAKJIIOYUTEJIbHbIE NMOJIO>XKEHNUA

11.1. HactoAwwmn [oroBop M BCE BO3HUKAlOWME M3 HEro MpaBOOTHOLWEHUS pPeryampylTcsa u
TOJIKYIOTCS B COOTBETCTBUM C 3aKOHOA4aTeNbCTBOM Pecnybinkum KazaxcTaH.

11.2. JoroBop BCTyMnaeT B CWJly C MOMeHTa coBeplleHnss KypbepoMm akuenTa U AencTByeT A0
NnoaHoro ncnonHeHns CTopoHamum cBomx 06s3aTeNbCTB.
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